
ENQUIRY & EMERGENCY TELEPHONE NUMBERS 

Agriculture, Fisheries and Conservation Department 
Fisherman 2150 7095 
Mariculturists 2150 7108 
Fish pond farmers 2471 9174 
Crop farmers 2476 2424 

Drainage Services Department 

Drainage Hotline (24 Hours) 2300 1110 
General Enquiries 2877 0660 

Education Bureau 
For general enquiries such as on closure 2891 0088 
of schools due to inclement weather 

Fire Services Department 
General Enquiries 2723 8787 

Home Affairs Department 
Emergency Hotline 2835 1473 

3628 8860 

Hong Kong Examinations and Assessment Authority 
For enquiries on whether public examinations/ assessments are 
held as scheduled 

(a) HKDSE, LPAT & TPP

(b) TSA
- Primary Schools 3628 8181 
- Secondary Schools 3628 8191 

(c) Other examinations 3628 8787 

Hong Kong Observatory 
General Enquiries 2926 8200 
Dial - a - Weather Hotline 1878 200 

Hong Kong Police 
For Emergency Assistance 999 

992 SMS Emergency Hotline Service/ Fax Service 

(for the speech and /or hearing impaired) 

(Pre-registration with designated organisations required) 992 
General Enquiries (Police Hotline) 2527 7177 

Housing Department 
Departmental Communication Centre 2761 5555 

- Monday - Friday: 6:00pm till 8:45am
- Saturdays, Sundays and public holidays: All hours

- Centre will also operate when typhoon signal No.8 or above,

landslide warning, rainstorm red or black warning is hoisted,
or in case of other emergencies 

(During Office Hours, please contact concerned Housing Estate 

Office direct or dial Housing Authority Enquiry Hotline on Tel: 2712 
2712 for assistance) 

Labour Department 2717 1771 

Social Welfare Department 2343 2255 

Other Enquiries 

(Such as on Building Safety, Slope Maintenance and Highways) 1823 
(Citizen’s Easy Link) 
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